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— Privacy Policy Muraflex

At Muraflex, we are committed to protecting the privacy and security of our customers' personal
information. This Privacy Policy outlines how we collect, use, share, and protect the information you
provide to us through our website, products, and services.

Data Collection

We may collect personal information from you when you interact with our website, communicate with us
via email or other channels, or use our products and services. This information may include your name,
contact details, payment information, and any other information you choose to provide.

Information Usage
We use the information we collect for various purposes, including:
e Processing and fulfilling orders.
e Providing customer support and responding to inquiries.
e Personalizing your experience with our products and services.
e Analyzing usage trends and improving our website and offerings.

e Keep track of user traffic and update the accessibility of our website.

Data Sharing

We do not sell, trade, or rent the personal information of our visitors to anyone. We may share your
personal information with third-party service providers who assist us in operating our website, conducting
our business, or providing services to you. We may also disclose your information in response to legal
requests or to comply with applicable laws and regulations.

Data Protection and Security

We take reasonable measures to protect the personal information we collect from unauthorized access,
disclosure, alteration, or destruction. However, no data transmission over the internet or electronic
storage method is completely secure, so we cannot guarantee absolute security.

Your Rights

You have the right to access, correct, or delete your personal information held by us. If you would like to
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exercise any of these rights or have any questions about our privacy practices, please contact us using
the information provided below.

Links

Our website may contain links to other sites. These links are for the convenience of visitors. We make no
representations whatsoever regarding such other sites. You should review the privacy policies of other
sites carefully before providing any information to such sites. Muraflex is not responsible for the privacy
policies or procedures or the content of any other site.

Policy Changes

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. You may refer to this page periodically for the latest information on our privacy practices.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our handling of your
personal information, please get in touch with us using the contact information below:

Email: info@muraflex.com
Phone: 450.462.3632

Fax: 450.462.7972

Toll Free: 1.866.962.3632

Address: 1253 rue Dickson
Montreal, Quebec, Canada
H1N 3T4
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